Privacy Policy — Teacher Talk Time

1. Introduction

Teacher Talk Time (“we”, “our”, “us”) is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, and protect the personal information you provide when
using our website and purchasing tickets.

2. Information We Collect
We may collect the following personal information:

o Name

e Email address

o Payment information (processed securely via teachertalktimelondon.com/third-party
payment providers)

e Any other information you provide when contacting us

3. How We Use Your Information
We use your information to:

e Process ticket purchases and payments

e Send you confirmation emails and event updates
e Respond to your enquiries

e Improve our services and website

4. Sharing Your Information
We will not sell, rent, or trade your personal information. We may share your information
with:

o Payment providers for processing transactions
o Event partners or venues, where necessary for the event

5. Cookies and Website Tracking

Our website may use cookies and tracking technologies to improve your experience. You can
adjust your browser settings to refuse cookies, though some parts of the website may not
function properly.

6. Data Security
We take appropriate measures to protect your personal information against unauthorised
access, alteration, disclosure, or destruction.

7. Your Rights
You have the right to:

e Access the personal information we hold about you
e Request correction or deletion of your personal data

e Opt out of marketing communications

To exercise these rights, please contact us at eltconnectevents@gmail.com.



8. Retention of Data
We will retain your personal information only for as long as necessary to provide our
services, comply with legal obligations, and resolve disputes.

9. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our
website with the updated date.

10. Contact
If you have any questions or concerns about this Privacy Policy, please contact us at
eltconnectevents@gmail.com.

Effective Date: 11% February 2026



